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AMAN Insurance Management Solution: United Cooperative Assurance (UCA),
(KSA)

United Cooperative Assurance is one of the leading insurance groups in the Kingdom of Saudi Arabia.
Established in 1974, as an agent for several European and American insurance companies, UCA was
using a COBOL system that was unable to cater and keep up with the rapidly changing business
environment and UCA’s needs and requirements.

UCA thus approached Optimiza in 2001, seeking a comprehensive, flexible and secured automated
solution to give them the edge they need in their highly competitive market. As a result, the AMAN
Insurance Management Solution was implemented for UCA including general, medical and group life
insurance. The implementation included connecting five branches to a centralized database.

AMAN has been such a success story for UCA that, in 2007, the system was upgraded in order for
UCA to benefit further from recent technologies and new features developed by Optimiza. AMAN has
definitively minimized efforts and the time needed to create new insurance products and services for
UCA. And, it has proven to successfully support all the stages of UCA'’s insurance products’ life cycles
through a single, end-to-end packaged solution.



